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Abstract

The data naturally generated by the School Information System are usually used
by institutional research. It is also a common method to obtain the required research
materials through questionnaires. In the past, when conducting school satisfaction
surveys, the method used frequently was to understand the satisfaction of respondents
by the score of the survey items. However, projects with high satisfaction or low
satisfaction are not representative of projects with better governance or priority
improvement.

In this study, IPA analysis was used to design questionnaires for importance and
satisfaction. The results of the survey were unsatisfactory and important, which was
the highest priority for school governance. At the same time, in order to avoid the
doubts of the identity information of the respondent, the google web form was used to
design the questionnaire, and the network was also used to investigate. This study used
online questionnaires, which did not require manual data logging. After the follow-up
of the data collected after the questionnaire was collected, the students of the whole
school were censuses.

A total of 6717 valid questionnaires were completed in this survey, and the
effective questionnaire recovery rate was 51.95% (6717/12448). The survey found that
students are most dissatisfied with the stability of the school's wireless network and
the stability of the course selection system. It also means that it is the most important
and should be the priority improvement project for school governance.

This study uses the IPA analysis method to truly convert the satisfaction survey results
into the priority of school governance, and provide them to the school managers for
reference. It can also be used as the basis for the follow-up school development plan.
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