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The Relationship among Medical Accessibility, Medical Quality
and Service, Medical Satisfaction, and Medical Loyalty towards
Middle-aged and Older People in Taitung County

Hsiu-Yu Tung', Yu-Shan Lin**

Abstract

Since its launch in 1995, National Health Insurance (NHI) has made outstanding
contributions to the promotion of medical quality, the extension of the average life of the
people, and healthcare, especially the high medical accessibility. However, the limitations of
Taiwan's geographical environment and transportation result in uneven distribution of
medical resources; many rural villages have insurance coverage but no medical services.
Since Taitung County is about to become an aged society as defined by the United Nations
World Health Organization (WHO), the medical care needs for chronic diseases and cancer
will be more critical in the future. This study explores the relationship among current medical
accessibility, medical quality and service, medical satisfaction, and medical loyalty towards
middle-aged and older people in Taitung County and whether medical satisfaction is an
intermediary between medical quality and service and medical loyalty. A cross-sectional
study was conducted to survey the 45-65-year-old people living in Taitung County. Three
hundred thirty-one questionnaires were collected and analyzed using the SPSS software for
statistical analysis. The study found that (1) People in Taitung County are less satisfied with
medical accessibility; (2) Medical accessibility positively affects medical satisfaction;
(3)Medical accessibility positively affects medical loyalty; (4) Medical quality and service
positively affect medical satisfaction; (5) Medical satisfaction positively affects medical
loyalty; (6) Medical quality and service positively influence medical loyalty; (7) Medical
satisfaction plays an intermediary role between medical quality and service and medical
loyalty. Finally, according to the study results, it is suggested that the relevant entities should
have supporting measures ready to carry out local health care to improve the medical quality
and service of medical institutions in Taitung County.

Keywords: Aged society, Medical accessibility, Medical quality and service, Medical
satisfaction, Medical loyalty
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